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The month of 
October marks the 
kickoff for benefits 
enrollment season. 
The Benefits 
Department at ERC 
is working tirelessly 
to bring our clients 
the best possible 
rates and coverage 
for the upcoming 
year.  

Once the insurance 
rates have been 
secured we will be 
sending out 
contribution letters 
and requesting a 
time to set up open 
enrollment meetings 
with employees. Our 
plan is to start open 
enrollment by mid-
October.  

If you have 
questions or you 
would like to 
schedule your 
meeting date, please 
contact the Benefits 
Department at     
719-448-9009. 

Medicare Open Enrollment meetings are quickly 

approaching. ERC is here to help you and your 

employees understand the Medicare choices available. 

Please join us for one of our upcoming meetings:  

 Wednesday, October 4th—7:00pm—726 South 
Tejon Street, Colorado Springs, CO 80903 

 Tuesday, October 10th—7:00pm—726 South Tejon 
Street, Colorado Springs, CO 80903 

 Wednesday, October 25th—7:00pm—5600 South 
Quebec, Suite 103A, Greenwood Village, CO 80111 

 Wednesday, November 8th—7:00pm—726 South 
Tejon Street, Colorado Springs, CO 80903 

If you are interested in attending one of our 
educational meetings, please RSVP to our Benefits 
Department at 719-448-9009 or email Kelly Felix at 
kfelix@erccolorado.com. You are welcome to bring a 
guest or relative who would also benefit from 
Medicare information. We look forward to seeing you 
there. 
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Commitment to Excellence 

ERC would like to 

recognize two of our 

payroll specialists, 

Jennifer Anderson and 

Jenny StandingBear, for 

recently earning their 

Fundamental Payroll 

Certifications (FPC). 

Their hard work and 

dedication are a direct 

reflection of the  

excellent service ERC is 

dedicated to providing. 

Please join us in 

congratulating these 

two outstanding 

employees next time 

you have the 

opportunity.  

The team at ERC is 

committed to  excellence 

and to providing our 

clients with the most up-

to-date information 

available. The staff 

regularly attends 

educational seminars and 

trainings such as payroll 

law conferences, HR 

seminars, and leadership 

and management 

trainings.  

ERC PAYROLL DEPARTMENT 

MISSION STATEMENT  

The Payroll Department at ERC is a 

dedicated team of professionals 

committed to paying our employees 

on-time and accurately, while at the 

same time, providing our clients 

with excellence in customer service 

and supporting ERC’s efforts to 

achieve its overall mission. 

HR “Perks”  

HR 

The HR Department at ERC 

has more to offer than you 

may know. Laurie Louden, 

our HR Director is an 

expert at dealing with 

employee concerns and 

issues, terminations, 

unemployment hearings, 

general HR questions, and 

much more. However, you 

may not be taking full 

advantage of all the HR 

services ERC has to offer. 

Here are a few other items 

you may want to consider 

using that are of no extra 

cost to you: 

-Job Description Reviews 

-Job Postings (on Indeed) 

-Resume Reviews 

-Interviews and Hiring 

Assistance 

-Salary Comparisons 

-Exempt vs. Non-Exempt 

Classifications 

Many employers go 

through the hiring 

process at the beginning 

of each year. With 2018 

quickly approaching, now 

is a perfect time to get 

started. Let us do the 

work for you and contact 

our HR department to get 

started today.  

 

 

October 31st is the cut 

off date for Holiday Saving 

Account withholdings. All 

disbursements are made 

via paper check and will  

be available Friday, 

November 17th (the Friday 

prior to Thanksgiving). ERC 

is happy to deliver the 

checks to client worksites 

or mail them directly to 

employees. Employees do 

not pick up disbursement 

checks at ERC.   

If you would like us to 

deliver the checks to your 

office to disburse, please 

coordinate with your 

payroll processor.  

If employees are to receive 

their Holiday Savings 

Account disbursements via 

mail it is imperative that 

we have the correct 

address. We can only 

reissue an undelivered 

check if it has been 

returned to ERC or by 

charging a stop payment 

fee of $25 on the original 

check.  

If you have any questions 

about the disbursements 

please contact your payroll 

processor.  

Holiday Savings Account Disbursements  
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Consumer Alerts on Tax Scams—From the IRS 

Note that the IRS will never: 

 Call to demand immediate payment using a specific payment method such as a prepaid debit card, gift card 
or wire transfer. Generally, the IRS will first mail you a bill if you owe any taxes. 

 Threaten to immediately bring in local police or other law-enforcement groups to have you arrested for not 
paying. 

 Demand that you pay taxes without giving you the opportunity to question or appeal the amount they say 
you owe. 

 Ask for credit or debit card numbers over the phone. 

For more information on tax scams, please see Tax Scams/Consumer Alerts. For more information on phishing 
scams, please see Suspicious e-Mails and Identity Theft. 

The IRS began a new 

private collection program 

of certain overdue federal 

tax debts selecting four 

contractors to implement 

it. 

The IRS will always notify a 

taxpayer before 

transferring their account 

to a private collection 

agency (PCA). First, the IRS 

will send a letter to the 

taxpayer and their tax 

representative informing 

them that their account is 

being assigned to a PCA 

and giving the name and 

contact information for 

the PCA. This mailing will 

include a copy of 

Publication 4518, What 

You Can Expect When the 

IRS Assigns Your Account 

to a Private Collection 

Agency. 

Only four private groups 

are participating in this 

program: CBE Group of 

Cedar Falls, Iowa; 

Conserve of Fairport, N.Y.; 

Performant of Livermore, 

Calif.; and Pioneer of 

Horseheads, N.Y. The 

taxpayer’s account will 

only be assigned to one of 

these agencies, never to 

all four. No other private 

group is authorized to 

represent the IRS. 

Note: Check your account 

balance. If nothing is due, 

you typically wouldn’t be 

contacted by IRS or a 

private firm. 

 

If you want more 

information on any IRS 

related questions, check 

out their website at 

https://www.irs.gov/.  

Private Debt Collection 

Just a reminder: 

As of September 18th you are required to use 

the most updated Form I-9. Minor changes 

were made to the Form that came out less 

than a year ago, however in order to stay in 

compliance employers must use the form 

dated “7/17/17 N” in the bottom left corner of 

the page.  

The most up-to-date-form can be found on the 

USCIS website at: https://www.uscis.gov/i-9.  

BANKS CLOSED ON COLUMBUS DAY 

Banks will be closed on Monday, October 9th in 

observation of Columbus Day.  

ERC will be open regular business hours, 

Monday - Friday, 7:30am - 4:00pm. 

Please coordinate with your payroll processor to 

ensure paychecks are available on time for 

employees. 

https://www.irs.gov/newsroom/tax-scams-consumer-alerts
https://www.irs.gov/newsroom/suspicious-e-mails-and-identity-theft
https://www.irs.gov/businesses/small-businesses-self-employed/private-debt-collection
https://www.irs.gov/pub/irs-pdf/p4518.pdf
https://www.irs.gov/payments/view-your-tax-account
https://www.irs.gov/payments/view-your-tax-account
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7 Tips for an Effective Workplace Safety Committee  

Even though it is just the 

beginning of fall, cold 

weather is right around 

the corner! Whether you 

work inside or outside, 

there are hazardous 

elements you need to 

consider.  

Cold weather can bring 

snow and ice. It is 

important to keep 

walkways cleared and safe 

for employees and 

customers. Take extra 

precautions when driving 

to and from work in these 

conditions.  

If you or your employees 

work outside, it is 

important to keep a few 

things in mind:  

 Wear layers. You can 

always remove top 

layers if the weather 

warms up. 

 Use insulated gloves 

(preferably water 

proof) to protect 

hands.  

 In extreme conditions, 

wear a mask to 

protect your face and 

mouth.  

 Be aware of the wind 

chill and how it affects 

the temperature. 

 Know the signs of 

hypothermia and 

frostbite and how to 

treat them. 

http://www.safetyandhealthmagazine.com/articles/15308-tips-for-an-effective-workplace-safety-committee 

Cold Weather Safety 

From Safety and Health Magazine, here are some great tips on how to start your own internal safety committee:  

Don’t be boring. Make Safety Fun, try to vary meetings and discuss what can be done to make 
them better. Some ideas include: using a guest speaker and scheduling meetings at a nearby 
restaurant or meeting place. Just make sure meetings are still kept professional.  

Occasionally look outward. Try to get in touch with other industries and see what they’re doing 
outside of your field. For example, if you’re in construction, oil or gas [industries], reach a hospital 
and see what their safety committee is doing. 

Maintain a reasonable rotation among committee members. Ideally, the committee will be made 
up of volunteers rather than appointed or selected members. That dynamic increases the 
probability of consistent member investment and energy. 

Plan meetings ahead of time. Develop meeting agendas a few days in advance and distribute 

them so committee members can prepare. Part of the agenda should include setting a time limit 

for the entire meeting as well as for each agenda item. Monitor how meetings adhere to these 

limits.  

Develop a basic curriculum. Be prepared to provide training and materials to boost committee 

members’ knowledge and recognition of workplace safety and health hazards, as well as ways to 

avoid and prevent them.  

Put progression before perfection at the start. When creating a safety committee, begin the 

process with immediate and long-term goals, but be careful about aiming too high initially.  

Embrace variety. Workplaces consist of employees with varied positions and backgrounds. Ensure 

your safety committee follows suit by including a mix of your organization’s labor force and 

management.  
2 

1 

4 

3 

7 

6 

5 



In the immediate wake of 

the tragic shooting in Las 

Vegas, ERC would like to 

take a moment to express 

our sincerest condolences 

to those directly and 

indirectly affected by this 

tragedy. Although our 

hopes remain that 

violence will lose its grasp 

on society and our 

guidance promotes 

prevention, our reality 

directs us towards support 

for those distressed by the 

recent incident. Employee 

Assistance Programs (EAP) 

provide solutions to help 

balance work and life 

through confidential and 

easily accessible travel, 

financial, legal and 

counseling services. 

Mental health providers 

are available for telephone 

consultations or face-to-

face counseling visits to 

assist employees and 

family members in a time 

of need. If your company 

has not enrolled in our 

EAP program, it’s not too 

late; contact our Benefits 

Department 719-448-

9009. 
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Community Violence 

What is community violence? 

Community violence is a complex term that has been 

used to refer to a wide range of events, such as civil 

unrest (e.g., riots, shootings, terrorism), workplace 

violence (e.g., assaults), or other acts of abuse (sexual, 

physical, or emotional). Mental health professionals 

often make a distinction between studies on crime-

related events in which adults are often the focus and 

studies on exposure to violence in which children and 

adolescents are often the focus. 

What are the effects of witnessing or 

experiencing community violence? 

As is the case with other traumas, individuals often 

experience posttraumatic stress disorder (PTSD) as a 

result of community violence. PTSD can affect people 

of all ages. 

How is community violence different from 

other types of trauma? 

Several aspects of community violence make it 

different from other types of trauma. Although there 

are warnings for some traumas, community violence 

usually happens without warning and comes as a 

sudden and terrifying shock. Because of this, 

communities that suffer from violence often 

experience increased fear and a feeling that the world 

is unsafe and that harm could come at any time. 

Although some traumas affect only one individual or a 

small group of people, community violence can 

permanently destroy entire neighborhoods. Finally, 

although some types of trauma are accidental, 

community violence is intentional, which can lead 

survivors to feel an extreme sense of betrayal and 

distrust toward other people. 

Children and Families 

Although some people think that young children are not psychologically affected by exposure to community 

violence because they are too young to understand or remember the violence, studies have found 

posttraumatic symptoms and disorders among infants and toddlers. Children's and adolescents' risk for 

developing PTSD increases with the severity of exposure, negative parental reactions to the exposure, and the 

child's physical proximity to the community violence. 

The impact of community violence exposure is not felt by the youth alone. A child's or adolescent's exposure to 

community violence also affects his or her family. Extreme anxiety concerning the child's health and well-being 

is a common parental reaction. Resources for parents may be limited, which may lead to frustration and anger. 

Many parents blame themselves for not protecting their child adequately. They may become overprotective or 

use punitive discipline in response to their child's trauma-related acting-out behavior. Relationships among 

family members can become strained. Parents find themselves having to face the task of reassuring their child 

while trying to cope with their own fears, especially if there is a chronic risk for future community violence 

exposure. 
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Community Violence (continued) 

What treatments are available for individuals exposed to community violence? 

Rapid, timely, and sensitive care for the community and affected individuals and families is the key to 

preventing PTSD in the wake of violence. Such care is also the key to reducing violence itself. Mental-health 

professionals with expertise in community violence can contribute in several ways: 

• Help community leaders develop violence-prevention and victim-assistance programs. 

• Help religious, educational, and health care leaders and organizations set up relief centers and shelters. 

• Work with teachers at children's schools to provide education, debriefing, and referrals for affected 

 children. 

• Provide direct psychological services near the site of violence, such as 

 Debriefings 

 24-hour crisis hotline 

 Identifying survivors or bereaved family members who are at high risk for developing PTSD 

Getting individuals connected with appropriate continuing treatment 
 
Hamblen, J., & Goguen, C. (Updated 2016, February 23). Community violence. Retrieved August 2, 2016, from the U.S. Department of 

Veterans Affairs, National Center for PTSD website: http://www.ptsd.va.gov/ 

Adults 

Adults can also experience PTSD following exposure to community violence. In addition to symptoms of 

PTSD, survivors of community violence often struggle with: 

• How to build trust again (which includes looking at issues of power, empowerment, and victimization) 

• How to find meaning in life apart from the desire for revenge 

• How to find realistic ways to protect themselves, their loved ones, and their homes and community 

 from danger 

• How to deal with feelings of guilt, shame, powerlessness, and doubt 
 
A final concern regarding the effects of community violence is whether there is a link between witnessing 

violence and becoming violent, especially in intimate relationships. No studies have determined whether 

there is a relationship between community violence and domestic violence. 


